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How to whitelist WashU advancement emails

Follow these steps to make sure our messages always reach your inbox.

Gmail Apple Mail

Outlook Yahoo
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Gmail: Whitelisting

Step 1: Click the search bar option icon.
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Step 2: Add WashU Advancement email to From field (@sf.wustl.edu) then click Create Filter
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Step 3: Click Never send it to Spam option then click Create Filter.

|
T

= M Gmail Q. from:(@sfwustl.edu) X

11
TI

@ @
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A [0 Deleteit
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Note: filter will not be applied to old conversations in Spam or Trash
» @ Learnmore
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Gmail: Primary inbox

Step 1: Click the search bar option icon
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Step 2: Add WashU Advancement email to From field (@sf.wustl.edu) then click Create Filter
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Q. Search mail
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@ ®

To

Subject

Has the words

Doesn't have
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Step 3: Click Categorize as: and select the Primary option then click Create Filter
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Skip the Inbox (Archive it)

Mark as read

Star it

Apply the label: Choose label... =
Forward it  Add forwarding address
Delete it

Never send it to Spam

Always mark it as important

Never mark it as important

Categorize as: Primary -

Also apply filter to 1 matching message.

Learn more
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Create filter

You can add @sf.wustl.edu
to your Gmail whitelist
and primary inbox at the
same time by checking
both the Never send it to
Spam and Categorize as:
Primary options
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Outlook: Whitelisting

Step 1: Click the gear icon to open email settings.

Q Search
Help
¥ Quick steps @
£2 Rules e Mark all as
read
Respond Teams Quick steps Tags

o

68 B 0 @ ©

__ Stories Check-In
= Now, https://wustl.zoom.us/j/

[ /
v

Cop

Print -~ ~

Step 2: Select Junk email tab, scroll down to Senders section and click +Add safe sender.
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Settings Layout Junk email
Q Search settings Compose and reply |__J Trust email from my contacts
Templates
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Smart suggestions
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Attachments
| & mail aul Safe senders and domains  Blocked senders and domains
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@ Copilot Don't move email from these senders to my Junk Email folder.
| Junk email
Example: abc123 @fourthcoffee.com for sender, fourthcoffee.com for domain.
Luicn sieps

Customize actions
Sync email
Message handling
Forwarding
Retention policies

Groups

afb@sfwustl.edu

alumniassociation@sfwustl.edu

alumninetworks@sfwustl.edu

annualfund@sfwustl.edu

apap@sfwustl.edu

Cancel m |

Discard
Step 3: Type sf.wustl.edu in the empty text box and then click OK.
Settings Layout Junk email X
Q Search settings Compose and reply
Templates Senders
& Account
@ General SIREIBEEESL Safe senders and domains. Blocked senders and domains
Attachments
| & ™mail Aules =+ Add safe sender sf
ul
Calendar
Conditional formatting Don't move email from these senders to my Junk Email folder.
&3 People %
Sweep
@ Copilot stwustledy Cancel m
| Junk email
Quick steps afb@sfwustl.edu I

Customize actions
Sync email
Message handling
Forwarding
Retention policies

Groups

alumniassociation@sfwustl.edu

alumninetworks@sfwustl.edu

annualfund@sfwustl.edu

apap@sfwustl.edu

artsci.ad@sfwustl.edu

Discard
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Outlook: Focused inbox

Step 1: Highlight a WashU email in your inbox, select the Other tab, and then right click to show options.
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£9WashU

Help us attract
the best and
brightest students!

Now more than ever, your support of WashU shows your vote of confidence in

the power of education and of research. Your gift goes to work immediately to

bolster scholarship support, advance the pursuit of discovery and the sharing of

knowledge, and create life-changing experiences for all WashU students.

Give to the Annual Fund today.

Step 2: Click on Move to view options and then select Always move to Focused inbox.
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han ever, your support of WashU shows your vote of confidence in

the power of education and of research. Your gift goes to work immediately to
bolster scholarship support, advance the pursuit of discovery and the sharing of

knowledge, and create life-changing experiences for all WashU students.

Give to the Annual Fund today.

Added bonus: When you contribute any amount to the area of your choice, we'll
send you a WashU magnet as a thank-you. But hurry! This offer is only available
through September 30, 2025.

Wed 9/24/2025 8:37 AM
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Apple Mail: Whitelisting

Step 1: Click the sender’s name to highlight it and then click the down carrot to open up options.

1 Message \E Summarize
Siteman Advancement Office Inbox - maryc1659@g... 1/21/25, 10:01AM
Siteman Cancer Center: world leaders in cancer care % This message is from a mailing list. Unsubscribe  x
Siteman Cancer Center thanks donors for their support and encourages

them to make a donation today. iteman Advancement Office - - == .m  January 21, 2025 at 10:01 AM

@®Washington Inbox - Gmail 6/7/24, 9:56 AM st el
[Test]Test To: ) Copy Address
What's happening on and off campus. For alumni, parents, and friends. Reply-To: Siteman Advancemer
@ | Block Sender
New Email
All Results

] . Add to Contact
Siteman Advancement Office Inbox - maryc1659@g... 1/21/25, 10:01AM e B

HealthCare

Siteman Cancer Center: world leaders in cancer care ™= Search for “Siteman Advancement Office”
Siteman Cancer Center thanks donors for their support and encourages

them to make a donation today. [ Categorize Sender

@Washington Inbox - Gmail 6/7/24, 9:56 AM

[Test] Test

Many people come to Siteman Cancer Center at Barnes-Jewish Hospital and Washington

What's happening on and off campus. For alumni, parents, and friends. . . . ™, ) . o

. University School of Medicine at one of the most difficult times in their lives. We are
committed to providing and pursuing the best research and therapies to ensure we are

world leaders in cancer care — one patient at a time.

Step 2: Click on Add to VIPs (Once added as a VIP future emails will automatically be delivered to
both your inbox and VIP mailbox).

1Message |E Summarize
Siteman Advancement Office Inbox - maryc1659@g... 1/21/25, 10:01AM
Siteman Cancer Center: world leaders in cancer care =5 This message is from a malling list. Unsubscribe  x
Siteman Cancer Center thanks donors for their support and encourages

them to make a donation today. man Advancement Office - == sm  January 21, 2025 at 10:01AM

; W i .
@Washington Inbox - Gmail 6/7/24, 9:56 AM ?lteman Cancer Center: world le
[Test]Test a: A
What's happening on and off campus. For alumni, parents, and friends.

New Email
All Results

Add to Contacts

Siteman Advancement Office Inbox - maryc1669@g... 1/21/25, 10:01AM HealthCare

Siteman Cancer Center: world leaders in cancer care L S e chiia e S e an A anee men R hieat
Siteman Cancer Center thanks donors for their support and encourages

them to make a donation today. 5 Categorize Sender

@Washington Inbox - Gmail 6/7/24, 9:56 AM

[Test]Test

Many people come to Siteman Cancer Center at Barnes-Jewish Hospital and Washington

What's happening on and off campus. For alumni, parents, and friends. o - . . ) L

@... University School of Medicine at one of the most difficult times in their lives. We are
committed to providing and pursuing the best research and therapies to ensure we are

world leaders in cancer care — one patient at a time.

Moare than 625 Washington University Physicians

and scientists collaborate every day to translate

research into improved cancer treatments.
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Yahoo! Mail: Whitelisting

Step 1: Hover over the sender’s name and click Add to contacts when a pop-up appears.

@ Cambron, Jong

Cambron, Jong
jong.cambron@wustl.edu

O Copy email address

Q Search by sender nar . & Addto contacts

From: WashU Office of Special Events <specialevents@sf.wustl.edu>
Sent: Tuesday, Oclober 28, 2025 1:30 PM

To: Cambron, Jong <jong.cambron@wustl.edu=

Subject: See you Thursday at the St. Louis Economic Mobility Summit

£9WashU
We look forward to seeing you at the

ST. LOUIS ECONOMIC MOBILITY SUMMIT

Step 2: Look for the Contacts box on the right side of your screen to add at least one name then click save.

Starred Contacts More v
& Back Q@ » B Y O 0 @ - X
3 Inbox < Create
Fw: See you Thursday at the St. Louis Economic
Mobility Summit
@ Cambron, Jong
‘ Contact details
Cambron, Jong First Nama

jong.cambron@wustl.edu J

O Copy email address
Midcdle Name

Q Search by sender name & Add to contacts

Last Name
From: WashU Office of Special Events <specialevents @sf.wustl.edu=
Sent: Tuesday, October 28, 2025 1:30 PM Nickname
To: Cambron, Jong <jong.cambron@wustl.edu>
Subject: See you Thursday at the St. Louis Economic Mobility Summit

Email v

) jong.cambron@wustl.edu
£5WashU
+ Add email
We look forward to seeing you at the
Save Cancel

ST. LOUIS ECONOMIC MOBILITY SUMMIT



